Kick start your travel medicine practice

CHEAT SHEET -

In the member’s only site I will find:

Forms to send to travel patients-assessment, info on kits and products
TCA logos to put on my documents

How and where to order marketing materials

How and where to order the pocket guide, blue medication bags, earplanes,
and may other travel health items

How to prepare Gastro medications

e Vaccine prices, wholesale & RRP

e The latest TCA manual

In the manual | will find:

e How to market my clinic- through campaigns or a simple thank you (p129-145)
e How to answer phone enquiries (p131)
e Tips on integrating TCA into my practice (p148-151)

How | order:
Vaccines:
CSL — Customer Care — NSW (02) 96715977, Vic & TAS (03) 93891408
QLD (07) 38496140 WA (08) 93287322 SA (08) 82763200
GSK- Customer Service contact - 1800 002 512
Sanofi- Pasteur-customer service — 1800 829 468
Medications: Cottman Australia & CH2(Clifford Hallam)
Compare prices and terms between Cottman Australia (fax application form, marked
attention to Mr Andrew Woods, to 08 8375 0050) and for CH2
ring 1300 720 274. Identify yourself as a TCA clinic.
First aid Kkits:
Equip — www.equip.com.au. Go to wholesale section. Username ‘wholesale_info’,
Password ‘partner’
Other:
e Repel —Hamilton Laboratories (08) 82232957
e Malaria kits — Laboratory Diagnostics 1800 023 623
e Fildes labels (for gastrokits)- (03)95987949
e TCA products(including gastrokit medication bags, download order form
from the member’s only section of www.travelclinic.com.au
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Kick Start your travel medicine practice

HOW DO 17?

Answer phone queries?

use the script in the manual

refer to the health information line, 1900 969 359

refer to the website: www.travelclinic.com.au

ask them to ring back when they want to make an appointment

Deal with email queries?
Use the general email response

Remember vaccine prices?
Keep a list by the phone (generally we give out one or two)

Remember the Yellow Fever Countries?
Place a list of the countries (from manual) at front desk

Know what stock to buy?
e Initial stock list in manual and online. Gradually build up stock over three months
o Keep track with the blank stock sheet
e Track monthly vaccine sales to note trends in your practice

Prevent ‘no shows’?
e Take all their details — mobile & home phone. Text or ring to remind of appointment the night
before.
e Ring if they are late, reschedule or possibly bill

Streamline the consultation?
e Send out information (kits etc) with the pre-assessment form, or have patient arrive earlier with
vaccination details
e Ensure vaccination history completed
e Allow enough time for the long first consultation

Make sure the YF certificate is valid?
Check it has been properly stamped, signed and dated before the patient leaves
NB: DOB must be in this formatém May 1985, not 5/5/85

Prepare Gastro medications?
e Instructions in the manual and www.travelclinic.com.au
e Purchase medication bags from TCA

Find Help?
Use your manual!!
e For medical issues, email: jcohen@travelclinic.com.au

e For all else: travel@travelclinic.com.au or phone (03) 95281222
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